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an is qt5Tqa-ffu `o``                                                                               >8
¢  rfe .?gils\st  Q'c+ii.ffien"  ch
q)cfll   I

wlTqq EN@q cqTan ehima Thq xp
an tiqr erffi QtFrfatmma "at rfe
as5.   can-i5mltrfu   qtFrFTen
(trfuiffiq)  " itfa q" ffi
fir  Fife  an  {H I  QrrfiRE
fiFTma tiF7 as' iqT©:era iqFa EN ng
apta  in gfflngFqs  xp,  qToi  "  tea
q5at5 7rRI; xpqgiv rna iRT'an a
tqrDTqjai3i   <rrfSfioD  tva   Fat   Tea   <a  I
qa9ia ma\ciiqcq> i5iTa rmia $9ia qftfie
Fat  ¥*  I   qa  mqTm  FTRE   ¢al'capcq
i5T`tlaiicr   ¢   thas   TFBFi5iT   .rmorrPri

prfaan ¢ ± FRI ap iF rna
RE;
qthQt,  4as  c6rfe  ¢ rfu
vqdr trfu mi¢7m enfflfro ng
fas   cFiT  I   qQrtqtl   qiTtw   qst   cm
9rrm9nisiQrrfffiffi¢qtfeBL€`€qvn
FviT   cane  errm an H I  Qat
rfu  ¢  qrgife  rm  m€¢7iT  tQItq5
eHfma ffl7 rfe a an9rfa F<ia¢ia
ap ffl ,
ap'ma    qfiq    af6ap`RT    anq
m`FTItm     errfrarE     qqsFq     Qurffl
RTOw I  Frfas  aTFrma    ~
QrrfraEN   @ci5\r5  rna   arrf$9m  tca
apat©  9matE in I Frfefro Fr© ffl
€€en3T  i5TRT  atm  i5rcFa  enorfTafl  cam
certq5  xp*  qta  qTttR I  iq±  RE  ire
tw i5iFT Tat prfu arq a iqrm
Tftst Qffl 'qxp I
orfini-rna SaprrFT  prfu anal  errfi
qS ng qgrEN 3rr5 I qed fan
9m  €¢ma  ormorrfSi,  arrfi  ft?p  9rfatai
tqtrfu  fafro5t*  RTft  pe  q5a{5
9nea I qa fa?p FEN an5 ffl5ttEN ffl7

qT  q5*flir  {cq  arrfifife  cgae  q`"
ffl   an I    QEN   flfiqffliTrfe
xpm9mffl    9Hffi    qorFT,    <rrfffi    a
afiTq5tma   utah   ffloren   FrF5i5fflct,
rfuora ", igF rna tca, en
iqTtma, rm irRE5 i5en anq¢ on-
erma  Frma   q±   drf6ife  fro
qTth9ract isms  9nea  I  Qrrframa 5Trm,
ngran qc5i cad an gen 5rFTrma en,
q{pe,   ire tffi3ran qS qrfu
qffiF fifu ira Effl qTrfe ae' an
giv can Qrrfi fima rna 5Fenci ¢
q" itfa Qat errfu36tq5 9rRTOIT a¢F
as ffiRE I

qae en 9rfrfu w xpoffi ®wqt4
fa atac§ TEN rna qtap iqF7w I qs F{q
© cFt© qgF cat9fo rfu RE
ap I rfu tqqF rfu tcqf~ cFt@
5¢bq) ®tq fiRRI rfe rfe  (Jafari  et
al.,  2oog)  I  4ffl7i 85TFtqs qftmeiqq5 9hafie
$9lxp  WRE  rmey  ¢ta  T`aiFq  ¢at©  Eta I
wlTfflen cFkzFa TRT qvF cq esRE fima
apte ire inn anft fla 5ii7 GF en F{qa
qTCE  ®:aagq4 ftma  rm  qq  I  qem¢  igiTFta5
rfe RE rm an H I 5tq qat ©
#q#q#=,=F=`
rfu mag €¢ia" 4ffl,  cq q# qfRE
tr ¢ fro tiq7 carma qfRE rfu
mar  crlma  (qaqa  i5Trfufl)  q5at©  {ca  I  cq
F{T i5ia alth © cFta a asifro
"xp di USTF ciena q5ta GF alth qTa¢ qFiiT
qi5  ¢ta  wh€  iqalan  <ca  ¢tb I  qi5Tta
em €n cq, EN ap9ma qF an an
giv enft  (rm)  an I rm aprm  cdiama
eiiT  qqrFT  rna  macITffi  copfe  an  awh I
EN H rfe di can ftR qTprde' can, cffl
i5Qu di  can i5en qrfu,  rna in Ffrfu in
Prma  mirm  en€  ¢  qli5  Fat  ",  matt Fat
Th I EN qat fa rty ¢ q7qrfe
carla Fvi5T frog ¢at5  9Ita  (Kumar and
Kalva,  2o 15)  I iE51Fcap apa' CNI cq51F fag qtF

aren  4a  ftma  q{rfu  an  {u I  qerRIq

=T=--,-i.7..=:i=-T=T=-:--=
qT?i;4  i5q  rfe  giv  Qttisti5  rna I  eta
fltsFma Tat5tH  calil aEN "enflgr i5ap WFT
dien  I   igilF    clma   iFFTiiFtqfi   qffi   5taa
enng  q5ta  (David  Mckay,ig56)  I  usiH

=T_=?_=T±=-I::T7`t=:
mma wi ffl (techtarget.com) I
EN mirfaii5 f6F  €¢atFa xpw errFT  cqqF:  Trfe
5iF  (Explicit),  vwlife  i95iT  (Implicit)  a
wl EN (Tacit) I pe i55iF Zen ¢i]i ch
ch Twi en an " I q@ caqJ5' an "
tvvT: rfe¢, fae¢  I qs ff3i© q5 9ma I qqa
tan 5T7 a? en qq[5i cxima an rm €
apen an " I iqti¢ ch i5en gil
RE  q3 iEN F`aiFal q5aT eu  I 8FrFcl: q3,
fae¢, win, ifey, a:tin Fee, RE ae I
pe entap cq erffu tl Thurq rna anft

€ TTen, Si-qfro, as'
an qifl, $9i_9rffro as'

an H fflRE qwlife en I qtr giv rna
q7giv an9i I iqma ""  fla¢F
tryey cm " I cffl: as` qife maTh3
qrfe  eiq5tgT  Frm  S`rmF  ¢  an
fiffl  can alinci  cma' Qan fifPe rm
q¢5iF FFrmzp fin an an im9ffi Q± can'
q5 cq EN as ¢atqT cffl Ow ram in
rna fflrm I cFtFfi q± rfu an6ta
anonas qwlife en i wl en an flvF
EN ch wh en an m" in I q§ ch
m€rPe ffl rfu dtr QITffi I in a rfe
en rfe6yi5 vffa ¢ rm celts wh ¢ca I
qiFiT  q§  EN  T{c5i  crma  ¢  qua  an
rm I  fl?  EN  qRta  rmia  5iFT  mal  mal
qcenqrq  "qffla  ¢  fro  rm  qTmffl <c5
onea I 6fflqci: FrRE can fa ffi ffl,
fifed  €{atcta efroq  can', q5tenorapQm, rfu

ap qfrfu esTFTai qPree  flrfu murq
fi"q q5ta I  alha rfu qife ¢
qrfu i§iF wh ism, T`ife an, ddt
an, c¥ma an, entqs ffl di anna in
qfrfu  Th`ife  apfu  TfS  ¢  in
qqut{" qlqu (Kumar and Kalva, 2015)  I
i§iF apqm an qat alRE qtw rfu
EN a TB© qt55F rfu F{rfe an,
swh an, €ita aeIT aq` rm an Qffi mrm
(Kumar and Kalva,  2015)    lore iFtTffi iH
€ita rm aprm fu fry iFrm Hare I

:==:i---=jT-:.:..:_=:7=_::.:::::.::_
cFan FT (¢q` i") tr an, qRth qu,
en@ fro  - ufflq3 wft an  a  alife
tFmlatn  xp  rfe  fierti  fitH  m¢m
(Igbinovia  and  Ikenwe,  2017;  Emine,--:-i.-:==-:====-``::-=
9rfin Ffiq rfe an q5ta I lan 4ae
T`iqa qqw eRE rfu ffl, q`9ife,
9rfan   aq`  froey  ¢ta  I   i9a  The.i\sTcaib

in in a qqi8 th qta Th I rm
erfRE qF7 ¢ rfu rfu ffl7 iqi7mT
ffi i5at© qEatPe q5ca qq` qqs an qqlFfl

=##n#itqy#Offio:#1:)J
a  EN qT  a  erfEN i5QIT tdi, i5en q7qqa,
cima  qq` 9rfrfu q`"  qat en
qeng I Ffflti q7RETrd 4ae qe\-fro 9rdca



an 6FT iffl-ffro `o`` >®

fro¢ ¢ta in "`6ife rfu rfu i5FT
qucql¢qoiTq  qJqfi¢  H   (Wikipedia)  I  igilF
a7qq®m cq tq51i ¢Tci ¢ala ®fl affi Srm in
qlqF  4q`  a  i5Ta q{ap  Sia  en  czFm I

-=_;-:-::--==T=-:;-::-:_iFi:ii--=-:===
aat  9rfe  in  F`6tha  FiF7®wh  qTgiva
xpi5T qq I  fla qtw i5ili ffi, i7a¥iom  ¢
c*mffi` anonrfe arHte I  qtr aRE ¢5mT
¢  erfEN  ffi  rfu®whq  edrfu
th  I i5iiF q7q¥miia qenF Fxp7 <mT ffl`ife
iTRE tr an Qa` qxpqi57 ira EN
Torft an I qng¢ Qa qF7i5q giv rfu
7iiTEN  ire  rfe  rfu  i5ap  arm  q5qT I
F`qufa qfl i5§iF ©  cchoffi &H
¢ta i5an elm can at qSena wffro Fii5
¢t*  I  q@€m®fila  "VI  3fflrmfty  err:  i5ay
caitEN rm qqH qq moit I iqu RE FF
Q¢ma  qFT  qvH tqF  Ollta  I  iq9iltanFiF  ela¢
anitm rna I  ch rfu se afilfl
anzFta I efiife ffi war wi;6\i5t qi`
iaii5:cmrmm apta I  51tFa  "w  qchife
esiH anw elTara  I i5en a qffl T`Twi (QTtap

q7,6\i] "Qi xp €¢" rna I
¥=r ziaqT9ma ae (8)  dsnF $9iirm atHte I
ft.I F t >i VTF, t`) .pfro, (a) fa ng

='=T=£:¥¥5T{F¥F¥dr¥
{E:  =iT  ri:i  z5=iz    e:f5€  ¥i7  a:<iz
9iTST-    {€:    f>iirp    =77   TF=:i   Fi9'zT:=

eiin 7:rfe =7 eizi7   {= ef5Ir
±.i,  9 <> I, i  =r  =i=TF  as  {€:
as ¥ eir==: T 7iTz= 7Jfr Ffa F=i=
*  ap  {=  7t7.t.  F:gi:  ==a  :tit   5T
qraporF  qT=T=  z5aiT  5=:i  gfrfu  giv
ffiTai5 czirFT qtanciF " F`:¥li di ¢ qF5tf
"f±m            @tql            i`acl            iiatq  I

(https://www.apqc.org/blog/what-are-

best-four-components-knowledge-
management)  I
tw a7a¥i®m' qa m€rm ap' aa alfan

#an`TrmfarmQ##E#r¥,)fl>@¥
ffltqa `q cq q@ 6FT cFma ass alisci,
9itaacn ¢ ch?fT¢ 6tRTctt 9ffi6wi ch
fa ani5T  Sff ¢ta I  xpmqttl€  qrfu
erfan  9rfin  g.  dierena  qfro  erma
tq¥tq ftffi end ftR fitqa¢ chey fflftcrRT
"st fu ffiap 9in ffian rfu a fi"
?ffi tw 6rmTffl ftB qtgF xp 6RT
q5qq I  en3ife  9rfu  wh  mtap  aneem
firfe  rm7i`Otenta5  ife  Fat  qu I  QTi
xp "VI iq\anrqtFla en8 froe'tqT «ta :  >.
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ertys  prenci,   a.   iTg,  rm,   9rfin
Orfrfu,  ffl  prFT  in  6FRTiqu-i5
Ffa  e]qiq,  ®.  qTma rfu enoltcta

¥¥#T*anrm¥:¥,,::
®iiffla mtQi iifefa rfu  cm"" qfl
qa` S. qai5tm  cFm enm  trm rfu
9rfe in I a± se iqarT¢¢ia en8 fa
apT± asantFa cii7  qrfu wh
"rfe FFfin rfu qict qsta , qqq
fa cF sirm giv fiiin q±, rfu ¢
=ifro(Explicit)iai¢itaas'aisrmT"an
e  <TE` cl.€r€-fro atHZE  i fds  cF®tm giv' stol
rf z€tT3 Of  {? iiTa  qaleii€rF  (share)
fac+ =r rzs=r   575E ffi fu fated
rfe e:Tati giv €,Tilz5 aat ife
~  3Fq  fu  (soft  copy)  Glaca  aran
ermEiF  I   Qela€  ar5'  tqFF  TFT"  i5S
Explict   ,   Implicit  ig§1F  Tq3  TqFF  T51H
$9iq9iiia m€iTm rna ¢aT H I fa rfu
EN  ap9RE  qiicrrPe  ffi  9rfffi

api;gfa a/c©  tqTap `enfF prtffl "a sia¢5TrgFT  G rmqT5T ire
errcITif¢a/q  a/tqzrcri ed 5rerqT6T in zF5tq  Q€  qq{tg5 mzq
FO`ne qFxp I

QtFCE I " eat i55Trm €g3 fe qfin v[gr
enqqT  in an I  cq  cq5iF  F{F  ffl  th  i5ta
Sapnffii5/  erfe  ifflF  @:fflTCS  qat  ffi
Orfe ¢ fiirfu rm¢ qq5ma FET7 try
apms  rna  I  ¢3rm  iFTCQ  qi5  q¢ia  i5i5  a7ma  I

q{©  erfRE  rfu  rfefli5  6qed

:::-----:::t-:==:;=?``:=-r:-:::_:€.-=T
iFqTffl ®:cm Leaming ftma igF flqqRE
EN{F its " I can ftF ffl Fife
qwh I fir qRE  9rENcri,  chflap  9mctt
{[5  en®  qurffl  ®wh  wh  rfu  ffi
ffi qT5 ¢ qFdi 9rfrfu &{cft ftfl©
tw ¢ca I cq\®en q® qTh en ffi di
en JTi5ap` xp¢  atenfl  cqT  qck rfu

ggdito(t#i¥s:a¥d#;eg
4q qafl qfifei gil a 9rfarmF I rfu
fu.FT:   eprFq,  9maqclt  ¢  at6Tap  fltaqqia
m€¢Jm   ®ffl  tw  Ten   (Sustainable
Rural Development)  rfetldi TUT  ¢ FIFF
¢q` 9m gil iiH ffi9ts giv mats
iq era € rfu EN I wh ffi a
rfu rna rfu in ¢ fan qa "q
Flq@w   citq   iqTm   mt¢'   `5ii   iTq¥roiiT'
macrfBq Onft i5as ftfa  I
afro.mffiqp5ttqanrm,i55iFq7a¥irmae
efirfu iFF7 qi5TTan 4ae fa I rfu
en qq` qfrfu tact a q7ac an, TapRI an

ETEETEHEEEillEEEillEH
i5en  €¢ta  ar¢  I  giv{alc\55  iffl5i  q7Twi

=`= i--= =,-=-,-.-.=:: -:.F:--T==
®ma I q# rfu 6`ftqrfu fro q5ta
i5iq rfu a  cm alen rd a i5at5
in:pe i55iF apom wag qi5mffl an iFtfl¢
@ngl4 ,

qic6g ap ::Trfaaney  a  ctiey .eltqr5 q7aapoiqT ire ¢zFcg  T9IT
rm in cgT9iFqT§ uT+ ed alqt± FTrm rfu
FTq7tFT wi fwi try9rF  I



an fro iit5Tffl-ffu `0`` )a

wi qfEN q€tTF RE T5. Ttler®ta ife em Qg `O:T5FT Tgrifen e9feTtw eyTtife
qrtqT57T sTT5rRT zrG5a7 qFiF zFgtqu wi qlt9ifin T6iFTq cqTg ryrz6ira+  I

6ti5 0> 5rfma `0`` ®ani5 TiTr5i en
a rfu erfEN ®enF fian i5. eneii5ia
rfu  <ma-fla  `oi5q Tffi 69r5itF
rfu  al.'€\e3cqa.  qffi_€  9itF
at iTqiqffro EN  cm8 ngqF B.
enerEN  rfu  arm-qa  q7arq  q7apwaq5
iqfi ¢catT qii` an' eiitF TTffa fan
en a ± imaifiF an er I can
0`  :   >¢  rfu  qi¢`-i9a`Tas
qf6tiTin iqae try iqrtrm "
* H   I mairm T5iiT qan iFrRTr5i5
feffl g cm8 Frffl FT `ts. enema
rfu  arm  :  tr  rfu  ¢  rfu3iap
9rtapcIT" itfa aiffl prfinm ¢tai   I be

iFTrtrm RT q€m ffiq fir SqfS
ftFT as'- cqa Trfe qit9rffro qq`
ftcttran  meFrm  ±  \altGf2i\3.
rfu  rm  on8  Tr© I   QFT€
iqTFTrrm  Ti5iiT  "qf6€  ¢taF  rfu
orfin  (errm)  en  firffl  as
5fro' I ffl Fife rfuTey,  BEN
crfe  erf=rFoitflftq,  at  iqqFTiqife
qapq rfu-ffiftci  qi{` an' qtgF
q[cqii   fiapqaq®qc`i   iq<ap\aeci   q5taF     I   a
iqTtrm RI Sngorap fir FPe
9rrffl   apcaF   EN   inean   iFTFT,
qan 9rfae, ap` I

ap*F€£¥rm¥fi#
chife  9rtapft  q¢tffla  er¢Fqu  igEN

=-,i==:-fi€iF=€-==.=7=:..:=:i.
=s-=`-:--.-7i'=.==.T,-:`-:TiT'=:::
fha * RT I zFFq ed ¢ th fha
xp "rfe ftFma Sfty tr rfu
rfu prfein (errm) g. GrrFT Fin
on, a€m a fiEN ffiq ftFT $9rfs
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anentm eni fitaTctt ?tyffiSsb, gil gap
tch ffi g. cm8 ffl tw I ima¢
:¢:=E-=-:=.^i===?==.+==
:-=T=+=?_=ii=i-=TF:;i
Orfini)  a qen aapH difro enq ng

::i=:_==:i=::=i=._..-:.-=-
a  mrorrgrra  qRE  rfu  ifeftoi I  xpffl
rfu FT ftFtq qu car" im cfty
=-i=-,?:-T:==:-.--'`._I.-==:::{:=
enciJ3 iqfro `O>fo-`O iqqfaF cQit¢ Fran,
ap ao  iqqa ¢ nd, wh qFa,
ap oo  q¢a fro qrerfe {ctR I
iqEN iFffl ed ¢ wh ffiffl qt5qma ts
3rfu qi5FT`Iq T{xp an en I

Swh-
ch8 TIFliliqtlqfin

ap,Ei-i5. cam qT" an
9rrfu (qfife FfiTq) , as'

EREEH
Sq qffro. ae'

=TETqiasiqiap , as
cq.ii3qi¥i,giv€-
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